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INDUSTRY ASSISTANCE OFFICE (IAO) CUSTOMER SERVICE SURVEY
Name:_____________________________(optional)

Today’s Date:_______________________

Company_____________________________

Telephone:____________________________

IAO Staff Member (person who handled your telephone call)_______________________________

1.  Please select your Company’s Classification 
· Small Business

· Small Disadvantaged Business

· 8a

· Hub Zone

· Woman Owned

· Veteran Owned

· Historically Black University/College

· American Indian

2.  I was contacted within 2-3-Business Days of my initial call to the IAO

· Strongly Agree

· Agree

· Strongly Disagree

· Disagree

3.  The IAO Representative was professional and eager to assist me

· Strongly Agree

· Agree

· Strongly Disagree

· Disagree

4.  The information provided by the IAO Staff Member addressed all questions presented during the telephone conversation

· Strongly Agree

· Agree

· Strongly Disagree

· Disagree

5.  The IAO Staff Member referred me to another NASA employee who was not able to assist me

· Strongly Agree

· Agree

· Strongly Disagree

· Disagree

6.  My telephone call resulted in me receiving

· Valuable NASA Contacts

· Sub-contracting opportunities

· Notice of Future Small Business Conferences or Meetings

· One-on-One Counseling Session with IAO Staff Member

7.  I feel that the NASA IAO provided me with additional services not provided by other NASA Centers

· Strongly Agree

· Agree

· Strongly Disagree

· Disagree

8.  I feel that by speaking with an IAO Staff Member today, my feelings are more positive about the types of services the IAO provides

· Strongly Agree

· Agree

· Strongly Disagree

· Disagree

Please Submit Survey to IAO Staff Member who assisted you today!!!
